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\ Procedures Name: \ Union and Labour Rights Recognition Procedure

=  Procedures Information:

Code: PRO 74 SDG 8 P2 N 2
Issue date: 2018

Revision, Date: V04, 2024

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): All university employees, including faculty members,

administrative staff, and contracted workers, to ensure
respect for labor rights, recognize unions, and support their

activities.
= Procedure Steps:
# Step
1. Define Policy Framework:

o Establish clear policies that respect employees’ rights to join or form
unions.
e Include these policies in the university’s Human Resources manual.

2. Inform Employees of Their Rights:

o Organize orientation sessions for employees on their union rights and the
laws governing labor relations.
e Provide educational materials on the role of unions and how to join them.

3. Collaborate with Unions:

o Establish permanent communication channels between management and
unions to ensure effective dialogue.

o Organize regular meetings with union representatives to discuss labor
issues and employee needs.

4. Facilitate Union Activities:

e Allow unions to hold meetings on campus.
« Provide logistical support, such as meeting spaces and promotional
materials, in accordance with university policies.

5. Handle Worker Complaints:

o Allocate a clear and confidential mechanism for reporting violations of
labor or union rights.
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Form an independent committee to investigate complaints related to
unions or labor rights.

Evaluate Compliance:

Monitor the implementation of union recognition and labor rights policies
periodically.

Collect employee feedback on the effectiveness of the university's union-
related policies.

Corrective Actions:

Address any violations of labor or union rights swiftly and effectively.
Provide the necessary support to unions to improve workers’ conditions if
issues are identified.

Related Forms:

#

Form Name

Union Registration Form.

Worker Complaints Form.

1.
2.
3.

Union Activities Evaluation Form.
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